Customer classification and benefits

Eirst : Retail Customer

Benefits

Kindly be informed that the Retail Customer is allowed to participate in the following
investment products:

o Subscribe to all types of portfolios Except the Derivatives Portfolios.

Second: Qualified Professional Customer

Professional by nature

e Government, public entity, central bank, or an international institution (World Bank
or International Monetary Fund). Or

e Are you a licensed person or other financial institution that is subject to regulatory
bodies inside or outside the State of Kuwait? Or

o A company whose paid capital is at least three Million Dollars or equivalent.

Qualified Professional Customer.

o The Customer has carried out Securities transactions, in significant size, at an average
of no less than KD 250,000 per quarter over the previous two years. or;

o The size of the Customer’s funds and assets with the Licensed Person is no less than
KD 100,000. or;

e The Customer works or has worked in the financial sector for at least one year in a
Professional Position, which requires knowledge of the transactions or services
envisaged.

Benefits

Kindly be informed that the Professional Customer is eligible to participate in the

following investment products:

o Subscribe to all types of portfolios.

o Trading with CFD products

o Tailor-made spreads and offers upon request.

o Tailor-made trade open limits and margins upon request.
o Tailor-made contract size in one Fill.

Effects of classification as retail /professional customer & Change Classification

NCM Investment Company confirms its compliance with the provisions of the Capital

Markets Authority Law and its Executive Regulations, which stipulate That the licensed

person shall perform classification procedures for their Customers based on the Customer’s

choice in the previous paragraph and type of classification; they are dealt with according to
the regulatory requirements of the Capital Markets Authority (CMA) regarding the
classification of Customers.

+ NCM Investment Company is committed to obtaining personal information and
adequately identifying Customers (Individuals / Corporate).

* NCM Investment Company is committed to ensuring the Customer complies with all the
requirements and limitations of anti-money laundering and financing terrorism rules
stipulated in Module 16 of the executive regulations.

« All Customers are obligated to update their relevant information and data periodically or
upon the request of NCM Investment Company.

« It is not permissible for anyone other than a professional to trade with CFD products.

« If the Customer no longer fulfills the conditions that made the Customer eligible for
classification as a Qualified Professional Customer, accordingly, the Customer will be
reclassified as Retail Customer, and the Company will notify the Customer of this
reclassification.

» The CFDs are a leveraged product and can result in losses that exceed your initial deposit.

« In case of any dispute related to your funds or assets deposited outside Kuwait, the
applicable law will be that of such country.

» The Company reviews the Customer’s classification periodically to confirm or change its

customer classification as per criteria related to classifying as a Retail Customer or

Professional Customer.

The Professional Customer, in agreement with the Company, has the right to be reclassified

as a Retail Customer and consequently become eligible for all the benefits, limitations, and

rights of Retail Customers.
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