Dear Customer,

This e-mail will serve as an official
announcement to all the customers (Active and
Non-active) of NCM Investments (NCM)
regarding updating and adding a new clause into
the terms & Conditions in the Investment
Portfolio Agreement as Article No. 40
(Agreement).

As stipulated in clause 35 where it gives NCM
the right to change, add or cancel any of the terms
and conditions of this Agreement at any time by
notifying such modification and their effective
date on the Company's Website and notifying
thereof by e-mail at the e-mail address as
provided to the Company.

Therefore, NCM wants to share the details with
its customers for the new update as follows:

Changes to terms of the Agreement:-
Effective 27.12.2021, updates will go into effect
for the below addition:

Amending Article No. (40) by adding a new
paragraph as follows:-

In case the Customer does not have any trading
activity on all his Trading Accounts (including
hedged Positions) for a period equal to 12
(twelve) consecutive months or more, effective
from his last trading activity (open position), the
Company shall reserve the right to close the/these
account(s) / or positions without any further
notice. The Company shall not be liable to the
Customer for any loss(es) and/or other damages
incurred by reason of suspension, closure, or
liquidation of the trading positions.

All customers (active and non-active) are
obligated to close their hedged positions in their
account(s) within one calendar month starting
from the date of this announcement, and if the
Customer choose to continue using our services
after 27.12.2021, the Customer agrees to be
bound by these new terms if the Customer does
not agree, the Customer can contact our
Customer services during office hours to close
their account/ positions within the prescribed
period, or the company will reserve the right to
exercise its discretion to close the account(s) / or
positions without any further notice.

For more information, please visit our website
direct link: www.ncminvest.com

*Non-active Customer: a customer having No
trading activity for more than three consecutive
months.
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