Categories of Customers are:
Either Professional Customers or Retail Customers
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Benefits of Retail Customer

) Jrand) L) 3a

e Subscribe to all types of portfolios.

ool ol RS, B jlatin ) Jadlaal) oLES)

Benefits of Qualified Professional Customer
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Kindly be informed that the Qualified Professional Customer is eligible to
participate in the following investment products:

e Subscribe to all types of portfolios.

e Tailor-made spreads and offers upon request.

e Tailor-made trade open limits and margins upon request.

e Tailor-made contract size in one Fill.

Provisions Related to Classification & Classification Change

e The Company will not ascertain the Qualified Professional Customer's
ability to take risks, whether low, moderate, or high.

e The Company will not ascertain the Qualified Professional Customer's
experience and its relevance to various Investment areas; the Company
will also not identify the Customer's activity levels in relevant stocks and
how far he depends on investment consultancies.

e Ensure the Customer's compliance with all requirements and controls of
AMLI/CFT

e The Company reviews the Customer's classification periodically to
confirm or change its customer classification as per criteria related to
classifying as a Retail Customer or Qualified Professional Customer.

e The Qualified Professional Customer, in agreement with the Company,
has the right to be reclassified as a Retail Customer and consequently
become eligible for all the benefits, limitations, and rights of Retail
Customers.

e In case the Customer no longer fulfills the conditions made the Customer
eligible for classification as Qualified Professional Customer,
accordingly, the Customer will be reclassified as Retail Customer.

e In case of any dispute related to your funds or assets deposited outside
Kuwait, the applicable law will be that of such country.
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e Are you the beneficial owner of the legal person who owns
25% or more? The basis and the date on which the person
became a beneficial owner of the legal person?

Please provide us with the supporting documents.
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Services
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Neither the Company nor any Relevant Third Party shall be liable in any
manner whatsoever for:

a) Any inaccuracy, error, or delay in, or omission of, any such data,

information, or message, or the transmission or delivery of any
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such data, information, or message. ol sl Uas g d aae b sl o e Wity pm sl gl @

b) Any loss or damage arising from or occasioned by any such | <besteall s bl ol G ol (8 gl olaf pae ) Juie) S
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acknowledge and agree that delays or interruptions in the use of | -~ s/ Clessll e ¥ L e 5l Alall () Y I oyl
the Services may occur, including delays and interruptions
intentionally caused by the Company and or a Relevant Third
Parties for the purposes of maintaining or otherwise servicing
any of the Services and/or the System.

License Cancellation e il elad)

In the event that the license for the Company's activities is canceled by the
regulators, the Company will immediately notify the Customer by the
channels agreed upon in this agreement that the Company has ceased to
operate its activities; the Company undertakes to take all to procedures to
deliver the Customer's funds. Also, the Company undertakes to be
trustworthy with all Customer's funds and assets until the completion of the
handover process within the period specified by the Capital Markets
Authority.
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Pre-set Freeze/Automatic Closure/Set-of
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The Company, (in its sole discretion and) without giving prior notice to the
Customer, shall have the right to pre-set/Automatic Closure/Set-off mode
that shall be applicable to the Customer's portfolio account at a pre-agreed
or pre-determined lower reach limit of 10% or less of his account portfolio
value to contain any losses and liabilities to the Customer's account. Such
pre-set freeze/automatic closure/set off/charge shall occur when the
Customer's account reaches the limit as a precautionary measure, and all
open positions shall be automatically closed by the System. The Company
shall not be responsible for any consequences for the occurrence of such
event as more fully explained under Article 40.
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Governing Law and Jurisdiction
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In case of any dispute related to the Customer's funds or assets deposited
outside Kuwait, the applicable law will be that of such country. In case of
any dispute related to the Customer's funds or assets deposited inside
Kuwait, the Kuwaiti courts and regulations shall have the jurisdictions to
settle any dispute arising.
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